UMass Food Allergy Tips
It is important for you, a student with food allergies, to notify various people and departments on campus so they would know what to do if you have an allergic reaction on campus.  You can explain how serious your allergies are, symptoms and what to do if a reaction occurs.  They can always ask “Are you having an allergic reaction?” and they can call 911 for you or take you to University Health Services for treatment.

· Resident Assistant (RA) – If the RA is planning a social function for the floor, they can be sure to have multiple food options and avoid any foods that may cause a severe reaction to people with allergies.

· Roommate/Floor mates – Explain how serious your allergies are and what foods you should (not) have in the dorm room.  They can also call 911 or Health Services if you have a severe allergic reaction.  Be aware of the foods friends bring from home.  It may indeed contain an allergen that you should avoid.
· UMass Dining Manager/Chef at the Dining Commons (DCs) – They can answer many questions regarding food preparation and ingredients and get menu items from the back if you are worried about cross contamination.  Staff cannot help you unless you inform them of your allergies.  
· UMass Dining Dietitian – Please contact her 413.545.5379 or dietitian@mail.aux.umass.edu  to inform her of your allergies.  She sends updates to students with allergies regarding updates on the web menu and if there is a formulation change (such as last year with the brownie mix that now contains traces of nuts).  If you meet other students with allergies, have them get in touch with her as well.

· UMass Health Services (UHS) – A chart at UHS is not started until your first appointment is made.  Please call 413.577.5000 to set up an appointment with a physician or nurse practitioner to discuss your allergy plan.  UHS is open from 8AM until 12PM for Walk-In Care. To speak with a Triage Advice Nurse call 413.577.5229. The UHS website www.umass.edu/uhs has a great deal of information available as well.
· Disability Services (DS) – You should contact DS if you think your food allergy may qualify as a disabling condition.  Possible accommodations for food allergies include modifications to meal plans and housing accommodations.  Disability Services can be reached at ds@educ.umass.edu or 413.545.0892.   
UMass staff can assist you only if you make your food allergies known to us.  If you carry an Epi-pen around for your allergies, it is recommended that you carry it with you while on campus at all times should you get a reaction.

If you have an allergic reaction to a food in the dining commons, please be sure to contact the DC manager and dietitian so a full investigation can be completed so it does not happen again to others.  Contact information to the DC management team is on the back of this sheet.
For more information on allergies, symptoms, treatment, and hidden ingredients in foods, please go to www.umassdining.com/nutrition/ 

· Click on the Food Allergies/Special Needs for guidelines of specific allergens 

· Click on Food Allergies and Games (Food Allergies)
Contact Information of Dining Commons Management Staff
	Department
	Name
	Email
	Phone Number

	UMass Dining Dietitian
	Dianne Sutherland
	dietitian@mail.aux.umass.edu 
	413-545-5379

	Worcester Managers
	Joe Flueckiger

LuAnne Herrick
	jflueckiger@mail.aux.umass.edu 

lherrick@mail.aux.umass.edu 
	410-972-1787

413-522-0454

	Berkshire Managers
	Garrett DiStefano

Ryan Pipczynski

Tim Lane
	gdistefano@mail.aux.umass.edu 

rpipczynski@mail.aux.umass.edu
tlane@mail.aux.umass.edu 
	508-494-3519

413-374-5121

413-687-1979

	Franklin Managers
	Marc Morrissette

Karen Yu
	mmorrissette@mail.aux.umass.edu 

kyu@mail.aux.umass.edu 
	413-687-3365

413-658-8295

	Hampshire Managers
	Andrew Mankus

Dave Kushi
	amankus@mail.aux.umass.edu 

dkushi@mail.aux.umass.edu 
	413-387-9720

413-687-1742

	Campus Center 
	Dave Eichsteadt

Van Sullivan
	deichsteadt@mail.aux.umass.edu
vsullivan@mail.aux.umass.edu 
	413.687-1725

	Univeristy Club
	Dennis Scott


	dscott@mail.aux.umass.edu

	413-545-2551

	Concessions

Whitmore Café
	Paul MacGregor
	pmacgregor@mail.aux.umass.edu
	413.530-2793

	Southwest Café/,Pita Pit (Worc.)
	Van Sullivan
	vsullivan@mail.aux.umass.edu
	413.230-1303

	Catering
	Brenda Ryan-Newton

Deb Grosberg

Doug LaPlante
	bryannewton@mail.aux.umass.edu
dgrosberg@mail.aux.umass.edu
dlaplante@mail.aux.umass.edu
	413.577-8200


