
– Kimberly Ong

Every freshman wonders what to expect 
from college. I couldn’t help but wonder if 
I would end up with a crazy roommate, like 
my classes, or be able to survive doing my 
own laundry. What a strange concept, to go 
through a whole year without mom’s home 
cooking.  However, when I entered as a 
freshman at UMass Amherst I had one less 
apprehension because with UMass’ Award 
Winning Dining Services everyone is happy.  

Dining at UMass proves to live up to its award 
winning reputation time and time again. With 
almost 20,000 hungry undergraduates to be 
fed, the UMass campus contains four com-
plete dining commons, each one unique to 
its area: Worcester (located in the Northeast 
area and the one that I frequented), Franklin 

(the Central location), includes (Kosher Din-
ing), Hampshire and Berkshire (both located 
in Southwest). Each Dining Common contains 
an extensive variety of food options. Serv-
ing breakfast, lunch and dinner there was 
never a time I couldn’t find a place to eat on 
campus. The dining commons can be open 
as early as 7am and as late as midnight to 
make sure that no stomach is ever left empty.

Within each dining area there is a wide ar-
ray of food, such as fresh sushi, stir fry sta-

tions (some where you can even create and 
cook your own), vegan and vegetarian op-
tions, hot soups, and all the ice cream you 
can eat. Unlike some schools where there is 
only the one main entrée, UMass always of-
fers additional options such as a sandwich 
station, pizza station, and one of my favorites, 
never-ending access to breakfast options, such 
as bagels and the waffle machine. Another 
aspect that is unique to these dining com-
mons is that UMass always strives to offer 
well balanced and nutritious meals, so with 
every meal there are always healthy choices.

For those of you who haven’t done so al-
ready, make sure you check out the recently 
renovated dining commons in both Northeast 
and Southwest. With the fabulous decorations 
and food options the Berkshire and Worces-
ter DC feel more like fancy restaurants than 
campus eateries. For my roommates and me, 
trips to the Berkshire Dining Commons were 
always a treat. The options are endless; my 
favorites being both the stir fry and sand-
wich cook-to-order stations. With its color-
ful, comfortable interior and plasma televi-
sions it will be hard for students to find any 
fault in these new and improved dining halls.

Upperclassmen are also able to take advan-
tage of the other food options on campus. 
With “Your Campus Meal Plan (YCMP)” stu-
dents have the ability to eat at the Bluewall 
Café and Eatery, Hatch Food Court, Procras-
tination Station in the library, Pita Pit, Earth-
foods, and more. Getting YCMP was one of 
the best meal plan decisions I ever made. I 
loved being able to have a quick meal right 
on campus between classes, or have an alter-
native to the dining hall every once in awhile. 

What I think I loved most about the dining pro-
gram at UMass is that they are always working 
to further improve their services. Throughout 
the years they have continually made changes 
to cater to students’ wants and needs.  Their 
constant contact with the students has made 
these changes possible. Feedback is always 
encouraged, whether it is through the com-
ment cards available in each dining hall or the 
Mystery Shopper Program that was installed 

specifically for student response. Dining Ser-
vices collaborates with a few chosen ‘Mystery 
Shopper’ students from each area of campus 
to receive weekly feedback.  This program 
encourages honest opinions from students 
about their likes, dislikes, and suggestions. 

Dining Services wants to accommodate each 
student’s individual needs and at the same 
time make eating convenient and fun. One 
example is the addition of an extremely con-
venient “Grab and Go” system, which allows 
students to go to any dining common between 
classes and grab a bagged lunch containing a 
sandwich, wrap, or pizza, with chips and fruit. 
Additionally, UMass offers several theme 
nights, some tying in with the holiday at hand, 
such as the costume contest and spooky deco-
rations on Halloween or the Lion Dance, lucky 
money, and Chinese food on Chinese New 
Year.  On a weekly basis there are fun activities 
as well. I always loved the nights when I could 
frost my own cupcake, guess how many jelly 
beans were in a jar to win a prize, or pig out 
on Ben and Jerry’s ice cream. Where else but at 
UMass can you find such a fun dining program!

So in the end it seems that whether you are a 
freshman, senior, graduate, or undergraduate 
student you can’t go wrong with UMass Dining 
Services. With so many options at hand and so 
many delicious food choices, you might even 
be able to get through those four years without 

mom’s home cooking. So eat up, 
in style, and have fun doing it!  

Kimberly Ong is a recent 		
graduate of UMass

Live Well & Eat Smart


